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Location
Singapore Changi Airport is located 20km (13 miles) northeast of the city of
Singapore.
Address:
Airport Blvd
Singapore
Dialling Code: +65

www.changiairport.com

Telephone: +65-654/211 22



Airport map and general info

Airportcode: SIN
Number of Terminals: 4
Information
Information counters can be found at several locations within the terminals. Help
telephones and touch-screen information kiosks are also situated throughout the
airport.
Transfer between Terminals
The free Skytrain service runs frequently between the terminals 1, 2, and 3,
between terminals 2 and 4 runs a shuttlebus. Travellators connect the terminals to
the transit areas.



How to get there
Driving Directions
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Driving Directions
The East Coast Parkway toll road runs directly between the airport and Singapore
city centre.
Rail
The MRT station is located beneath Terminals 2 and 3. It takes about 35 minutes
to reach the city centre by train (with one change at Tanah Merah).
Bus
SBS Transit operate bus 36A and 26B, which run several times an hour between
the airport and city centre destinations. The service departs from the airport
basement of terminals 1, 2, and 3 and it takes about 60 minutes to get to downtown
Singapore. Ticket machines on the bus don’t give change so passengers are
advised to get small denominations at the change machine in the arrivals halls.
Coach
A regular coach service leaves the airport for Johor Bahru, across the causeway in
Malaysia (transtar.travel/cross-border-services).
Shuttle
Shared-ride shuttle buses run between the airport and city centre hotels (tel: +65624/138 18 or see t3airportshuttle.com.sg).
Taxi
Taxi ranks are situated outside the arrivals hall and are available 24 hours a day.
The journey to the city takes around 30 minutes.
Car Parking
There are several car parks at Singapore Changi Airport. For more information
please see the airport’s website (changiairport.com).



Facilities & infrastructure
Money
Bureaux de change kiosks are open 24 hours a day and are located in all
terminals. Banks and ATMs are also available throughout the airport.
Food
Singapore Changi Airport has many restaurants, cafés, bars, delis, fast-food outlets
and snack bars, offering both Western and Asian cuisine. Many of these eateries
are open 24 hours a day.
Shopping
There are numerous shops at Singapore Changi Airport, including duty-free outlets
and 24-hour mini-supermarkets in all terminals. Other retailers sell a range of
items, from the latest fashion to specialist local produce.
Luggage
Left-luggage services are available in all terminals. The information and customer
service counters can be approached about lost and found items, or alternatively,
passengers should contact the relevant airline. Porters are on hand to assist
passengers with baggage (for a fee).
Other
The airport is home to a number of well-equipped transit lounges. The airport is
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also home to themed gardens, a swimming pool and fitness centre.
Other facilities include walk-in medical clinics, a 24-hour medical emergency
centre (tel: +65-654/322 23), pharmacies and a multi-faith prayer room. Babychange rooms and children’s play areas are also available.
Conference & Business
There are business lounges within the transit hotels in terminals 1, 2 and 3.



Accessibility
Singapore Changi Airport has level access, lifts, ramps and accessible toilets. A
24-hour wheelchair hire service is available from the medical centres (Tel. +65654/31 11 18)– passengers requiring special assistance should inform their airline
prior to travel.



Visa & Immigration
IATA Travel Centre
The IATA Travel Centre delivers accurate passport, visa and health requirement
information at a glance. It is a trusted, centralized source for the latest international
travel requirements. The IATA Travel Centre is the most accurate source available
because it is based on a comprehensive database used by virtually every airline,
and information is gathered from official sources worldwide, such as immigration
and police authorities.
www.iatatravelcentre.com/passport-visa-health...
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