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Location
The airport is situated around 40 kilometers east of downtown Shanghai.
Address:
S1 Yingbin Expressway
Pudong Xinqu
Shanghai Shi
China
Dialling code: +86

en.shairport.com/pudongair.html

Tel: +86-21/96 990



Airport map and general info

Airport code: PVG
Number of terminals: 2
Transfer between terminals
The transfer from one terminal to the other can be made on foot, and there are
moving walkways and escalators for greater convenience.
A shuttle service also operates between the terminals. In Terminal 1, stops are
located at Gate 1 of the Domestic Departures Hall and Gate 8 of the International
Departures Hall. In Terminal 2, the shuttle stops at Gate 23 of the Domestic
Departures Hall and Gate 27 of the International Departures Hall.
Transfer between Pudong International Airport and Hongqiao International
Airport
Lufthansa flights are exclusively handled at Pudong International Airport. Hongqiao
International Airport is now almost only used for domestic Chinese connections
and services to Korea and Japan, among others. Shanghai’s two airports are
roughly 50 kilometers apart. The most convenient modes of transportation to
transfer from one to the other are the Maglev, or Transrapid, train and line 2 of the
city’s Metro network, for both of which it is wise to plan a good 90 minutes. There is
also a shuttle service (Line 1), with buses running every 20 minutes between 6 a.m.
and 11 p.m. (Tel: +86-21/68 34 66 12). The buses also take roughly 90 minutes for
the journey (depending on the traffic).
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Information
There are several information counters in both terminals and also near the Maglev
train station, where tourist and flight information can be obtained. There’s also an
information hotline that can be reached on: +86-21/96 990.



How to get there
Car Parking
Parking lots and garages (fee-based) are available at the airport. Parking on P1
and P2 is a little more expensive than on P4 and P5.
Driving Directions
Follow the S1 Yingbin Expressway as far as the Hongqiao Gang intersection, from
there continue west. The street later becomes the S20 Outer Ring Expressway and
takes you around the city as far as Hongqiao International Airport.
To reach the city center, you also first take the S1 Yingbin Expressway as far as
the Hongqiao Gang intersection, continue west from there and via the S20 Outer
Ring Expressway, but then you turn north onto the X611 Luoshan Road. In
Panqiaocun, the X611 becomes the Inner Ring Elevated Road, which crosses the
Huangpu River in Yanpu. If you are traveling to Pudong Business District, turn off
earlier, at Tielangan Bridge, to head west on the X001 Yanggao Middle Road.
Public transportation
Maglev und Metro
The Maglev (smtdc.com), or Shanghai Transrapid, is a magnetic levitation train
line providing daily services from around 7 a.m. to 9.30 p.m. between Pudong
International Airport and the Metro Line 2 stop, Longyang Road. Line 2 connects
the Pudong and Puxi districts via the city center and Hongqiao International
Airport.
Trains
Shanghai has four train stations from which travelers can continue their journey to
cities almost everywhere in China. From the Hongqiao Transport Hub, for
example, you can make the journey to Beijing in roughly five hours. Trains
departing the South Railway Station serve the southern provinces, those from
Shanghai West Railway Station serve cities in the surrounding region, including
Nanjing, Suzhou and Wuxi, while the destinations to be reached from Shanghai
Railway Station include Hong Kong, and on night trains, Beijing and Xian.
Bus
A number of bus routes connect the airport with various districts of Shanghai.
Stops are located outside both terminal buildings. Line 1, for example, will take you
all the way to Hongqiao International Airport and Line 2 as far as the City Terminal
at Jing’an Temple. A night bus also runs via the city center to Hongqiao
International Airport.
Intercity buses
A number of intercity buses provide daily services between Pudong International
Airport and larger cities, such as Wenzhou, Hangzhou, Wuxi and Qingtian.
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Taxis
Taxis are available outside both terminal buildings. The journey into downtown
Shanghai takes roughly an hour (depending on the traffic). A nighttime surcharge
is payable between 11 p.m. and 5 a.m. Travelers are recommended to use only
licensed taxis and always to make sure that the meter is switched on. Useful tip:
Not all taxi drivers can speak or read English, so it’s wise to always take along
your destination address written down in Chinese.



Facilities & infrastructure
Money
There are several bank branches, currency exchanges and ATMs of Chinese and
international banks in both terminals.
Communications
Wi-Fi Internet access is available. There are Post Office counters in Terminals 1
and 2 (in Terminal 1 at the southern entrance of the International Departures Hall,
Tel: +86-21/68 34 68 58 and near Gates 12 and 14 in the Domestic Departures
Hall, and in Terminal 2, near Island B in the Departures Hall).
Food
Both terminals have a wide selection of restaurants, fast-food outlets, cafés and
bars on both sides of the security checkpoint, many of them on level 3.
Shopping
Stores selling travel essentials, souvenirs, luxury articles, food and delicatessen
items as well as duty-free shops can be found on both sides of the security
checkpoint in both terminals.
Other
Mobile device charging stations are located on level 1 of Terminal 1, at Gate 8 in
the Arrivals Hall and Gate 6 in the Departures Hall. The Airport Police can be
reached on Tel: +86-21/68 34 565. First aid is dispensed at the airport clinic, which
has offices in room A2-210, 2F, in the Domestic Arrivals Hall (Tel: +86-21/68 34 53
28), between Gates 6 and 7, in the Domestic Departures Hall (Tel: +86-21/ 68 34
53 76) and room C2-213, 2 F, in the International Arrivals Hall.
Luggage
Terminals 1 and 2 each provide a baggage storage facility on the departures level
(telephone in Terminal 1: +86-21/68 34 63 24; in Terminal 2 +86-21/68 34 00 76,
open from 6 a.m. through 23 p.m.). There is also a Lost & Found office in each
terminal (in Terminal 1 between Gates 6 and 7 in the Departures Hall, Tel: +8621/68 34 63 24; in Terminal 2 near Island L in the Departures Hall, Tel: +86-21/68
34 04 17, open from 6 a.m. through 23 p.m.). Baggage carts can be found on both
sides of the security checkpoints.
Conference & Business
A business center with telephone, fax and Internet connections is located in both
Terminal 1 (Arrivals Hall) and Terminal 2 (Arrivals Hall and Island B of the
Departures Hall).
A number of airport hotels also provide conference facilities, including the Ramada
Plaza Pudong Airport Shanghai Hotel (ramada.co.uk; Tel: +86-21/38 49 49 49).
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Accessibility
The airport is accessible to travelers with impaired mobility. Barrier-free facilities
include toilets for people with disabilities, elevators and wheelchair ramps.



Visa & Immigration
IATA Travel Centre
The IATA Travel Centre delivers accurate passport, visa and health requirement
information at a glance. It is a trusted, centralized source for the latest international
travel requirements. The IATA Travel Centre is the most accurate source available
because it is based on a comprehensive database used by virtually every airline,
and information is gathered from official sources worldwide, such as immigration
and police authorities.
www.iatatravelcentre.com/passport-visa-health...
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